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BSTI Regional Office, Khulna Citizen Charter, brief description of the 

following: 

Sl. 

No. 

Number Of Service 

Providers 

Time To 

Provide 

Service 

Service 

Providers 

Provisioning 

Service Fees 

1. Sample Seal 

completed after 

applying for the 

license of BSTI 

Product 

Innovation. 

6 (Six) 

working days  

CM Wing New application 

Tk. 1000.00 

License renewal 

Tk.  5000.00 

2. Sealed sample 

laboratory deposits  

The applicant 

will submit his 

own charge 

Applicants Items based fees 

can be known 

from the office 

3. Laboratory tests 

and reporting 

Item-based 

testing time is 

scheduled 

Physical 

Testing & 

Chemical 

Testing Wing 

Item based 

checking fees are 

scheduled 

4. Final approval for 

licensing after 

receipt of report 

5 (Five) 

working days 

CM Wing  

5. Fixed final 

marking fee after 

approval 

The applicant 

will submit his 

own charge 

Applicants Item-based 

product marking 

fees are 

scheduled 

6. After issuing the 

marking fee, the 

CM license 

2 (Two) 

working days 

CM Wing  

7. Weighing, 

weighting, 

measuring and 

stamping of the 

market used 

The action 

was taken in 

due course 

 

Metrology 

Wing 

According to the 

schedule of 

weight and 

measurement 

rules 

8. Verification and 

stamping of bullian 

weights and 

weights used by 

gold traders 

The action 

was taken in 

due course 

Metrology 

Wing 

According to the 

schedule of 

weight and 

measurement 

rules 

9. Testing and 

stamping of 

The action 

was taken in 

Metrology 

Wing 

According to the 

schedule of 

measurements 

used by packed 

dealer and agency 

points 

due course weight and 

measurement 

rules 

10. Industry 

organization 

weight, weight test 

and stamping 

The action 

was taken in 

due course 

Metrology 

Wing 

According to the 

schedule of 

weight and 

measurement 

rules 

11. Checking and 

stamping of petrol 

pump dispensing 

unit 

The action 

was taken in 

due course 

Metrology 

Wing 

According to the 

schedule of 

weight and 

measurement 

rules 

12. Flow-Controlling 

Device Sealing of 

Petrol Pumps 

The action is 

taken 

according to 

the 

application 

received 

Metrology 

Wing 

According to the 

schedule of 

weight and 

measurement 

rules 

13. Storage Tank / 

Under Ground 

Storage Tank 

Calibration 

The action 

was taken in 

due course 

Metrology 

Wing 

According to the 

schedule of 

weight and 

measurement 

rules 

14. Flow-meter 

verification / 

tankclery 

calibration of fuel 

oil company 

The action 

was taken in 

due course 

Metrology 

Wing 

According to the 

schedule of 

weight and 

measurement 

rules 

15. Weighing and 

weighing and 

stamping in the 

rod/cement shop 

The action 

was taken in 

due course 

Metrology 

Wing 

According to the 

schedule of 

weight and 

measurement 

rules 

16. Testing and 

stamping of 

weights and 

weights used in 

railway and 

The action 

was taken in 

due course 

Metrology 

Wing 

According to the 

schedule of 

weight and 

measurement 

rules 
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foodgrains 

17. Generated Butters, 

Litter Measers, 

Exmissal 

Validation and 

Stamping 

The action 

was taken in 

due course 

Metrology 

Wing 

According to the 

schedule of 

weight and 

measurement 

rules 

18. Imported and 

weighing and 

weighting tests and 

stamping 

The action is 

taken 

according to 

the 

application 

received 

Metrology 

Wing 

According to the 

schedule of 

weight and 

measurement 

rules 

19. Manufacturers, 

repairers, suppliers 

and calibrators 

certificates and 

renewal 

The action 

was taken in 

due course 

Metrology 

Wing 

According to the 

schedule of 

weight and 

measurement 

rules 

20. Participation in 

Mobile Courts 

(Mobile Court) 

 Metrology 

Wing 

 

21. Special Campaign 

(Surveillance 

Team) / Squad 

Management 

 Metrology 

Wing 

 

22. Regarding 

registration / 

renewal of 

registration 

certificate with 

respect to proper 

labeling of goods / 

labels as per rules. 

15 (Fifteen) 

working days 

Metrology 

Wing 

Fees for each 

packaged 

product: 1000 / - 

 


